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Note: Answer all the five questions. All questions carry equal marks.

Q. 1. Define Family. Explain the concept and its
importance in socialization and security of its members.
Ans. Ref.: See Chapter-12, Page No. 123,
‘Family : Meaning and Functions’ and Page No. 127,
Q. No. 2.
OR
What are the different types of Defence Mechanisms? Discuss the relevance of defence mechanisms
for social work.
Ans. Ref.: See Chapter-9, Page No. 96,
‘Types of Defence Mechanisms’ and Page No. 101,
Q. No. 4.
Q. 2. Define Social Learning. Explain how learning takes place.
Ans. Ref.: See Chapter-8, Page No. 84,
‘Social Learning’.
OR
Discuss the ecological perspective of family-centered social work practice with examples.
Ans. Ref.: See Chapter-17, Page No. 161,
‘Economic Stress’.
Q. 3. Answer the following questions:
(a) Explain the factors contributing development
of personality.
Ans. Ref.: See Chapter-6, Page No. 64,
‘Factors Contributing to the Development of
Personality’.
(b) Discuss the features of Caste system.
Ans. Ref.: See Chapter-3, Page No. 32, ‘Features
of the Caste System’.
(c) Discuss the characteristics of culture.

Ans. Ref.: See Chapter-2, Page No. 18,
‘Characteristics of Culture’.
(d) Briefly discuss the challenges faced by families with elderly members.
Ans. Ref.: See Chapter-17, Page No. 162, ‘Ageing
Illness and Disability’.
Q. 4. Answer the following questions:
(a) What is the impact of divorce on children?
Ans. Ref.: See Chapter-17, Page No. 158, ‘Impact
of Divorce/Separation’.
(b) Briefly explain the various group processes.
Ans. Ref.: See Chapter-4, Page No. 42, ‘Function
of Groups’.
(c) List the problems associated with menopause
in women.
Ans. Ref.: See Chapter-11, Page No. 118,
‘Menopause’.
(d) Explain the Cyclical theory of Social Change.
Ans. Ref.: See Chapter-5, Page No. 57,
‘Cyclical Theories’.
(e) What do you understand by Culture of Poverty?
Ans. Ref.: See Chapter-2, Page No. 19, ‘Culture
of Poverty’.
(f) Explain the need for psychology in social work.
Ans. Ref.: See Chapter-6, Page No. 63,
‘Need for Psychology in Social Work’.
Q. 5. Write short notes on the following :
(a) Social Control
Ans. Ref.: See Chapter-4, Page No. 44,
‘Social Control’.
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(b) Impact of Migration
Ans. Ref.: See Chapter-17, Page No. 161,
‘Migration’.
(c) Maslow’s Hierarchy of Needs
Ans. Ref.: See Chapter-8, Page No. 90, ‘Maslow’s
Need Hierarchy and Motivation’.
(d) Motivation
Ans. Ref.: See Chapter-8, Page No. 87,
‘Motivation’.
(e) Domestic Violence
Ans. Ref.: See Chapter-17, Page No. 159, ‘Abuse
and Violence’.
(f) Sanskritization
Ans. Ref.: See Chapter-5, Page No. 53, ‘Cultural
Interaction – Sanskritization and Westernization’.
(g) Sexuality

Ans. Sexuality can have biological, physical,
emotional, or spiritual aspects. The biological and
physical aspects of sexuality largely concern the
reproductive functions of the sexes (including the
human sexual response cycle), and the basic biological
drive that exists in all species. Physical, as well as
emotional, aspects of sexuality also include the bond
that exists between individuals, and is expressed
through profound feelings or physical manifestations
of emotions of love, trust, and caring. Spiritual aspects
of sexuality concern an individual’s spiritual
connection with others. Sexuality additionally impacts
and is impacted by cultural, political, legal, and
philosophical aspects of life. It can refer to issues of
morality, ethics and theology, or religion.
(h) Community
Ans. Ref.: See Chapter-2, Page No. 13,
‘Community’.
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Social Work and its Relationship
for other Disciplines
INTRODUCTION

history of individuals and institutions helping the lesser
fortunate. The concept of helping goes back to ancient
times, and the practice of providing for the poor has
roots in many ancient civilizations and world religions.
It was not until the emergence of industrialization and
urbanization that the informal helping systems of the
church and family began to break-down and organized
social welfare services emerged to supplant it.
The COS was founded in 1869 in UK and in 1877
in the USA. The profession of social work is generally
considered to have developed from three movements:
the Charity Organization Society (COS) movement, the
settlement house movement, and a third, less clearly
defined movement, the development of institutions to
deal with the entire range of social problems. All had
their most rapid growth during the 19th century, and all
grew out of the church. In the 19th and 20th century all
major social movements took place.
Social work has its roots in the social and economic
upheaval wrought by the Industrial Revolution, in
particular the societal struggle to deal with poverty and
its resultant problems. Because poverty was the main
focus of early social work, it was intricately linked with
the idea of charity work. For instance, it is common for
modern social workers to find themselves dealing with
consequences arising from other “social problems” such
as racism, sexism, homophobia, and discrimination
based on age or on physical or mental disability. The
settlement houses were started in 1889 in the USA.
Settlement houses were agencies in which university
students stayed with the poor to support them and at the
same time learn about their life.
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We all know the fact that social work is an art of
performing the social activity in a professional manner.
Social work has been called a helping profession. In
the social work theories and concepts should be
formulated which explain the relationship between
various factors that influence human behaviour. Social
work is a professional and academic discipline that seeks
to improve the quality of life and subjective well-being
of individuals, groups, and communities through
research, policy, community organizing, direct practice,
crisis intervention, and teaching for the benefit of those
affected by social disadvantages such as poverty, mental
and physical illness or disability, and social injustice,
including violations of their civil liberties and human
rights. Social work in the early period of growth
depended to a large extent on knowledge derived from
other disciplines either it has been the field of sociology,
psychology and other sciences. In the year 1970, the
social work criteria is become broader in the world. In
this chapter we will learn about the concept of the social
work and its relationship with the other related
disciplines.
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CHAPTER AT A GLANCE
EVOLUTION OF SOCIAL WORK
AS AN ACADEMIC DISCIPLINE
The modern social work came in the picture in the
era of 90s with the problems created by the industrial
segment. It is true that all religious traditions had a
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Whereas social casework started on a more
scientific footing aimed at directing and reforming
individuals (at one stage supporting the notion that
poverty was a disease), other models of social work
arising out of the Settlement House movement, led by
activists such as Jane Addams, emphasized political
activism and community solutions. Currently, social
work is known for its critical and holistic approach to
understanding and intervening in social problems. This
has led, for example, to the recognition of poverty as
having a social and economic basis rooted in social
policies rather than representing a personal moral defect.
The another major development in this regard is the
Social Security Act, 1935 which have the responsibility
for providing financial aids to the weaker sections of
the society. The three developments that took place
which facilitated the rise of social work education in
USA: (i) the development of social sciences as academic
disciplines, (ii) the establishment of the National
Conference of Charities and Corrections, and (iii) the
establishment of privately sponsored women’s colleges
and co-educational public universities. This trend also
points to another historical development in the evolution
of social work: once a profession engages in social
control, it is directed at social and personal
empowerment. This is not to say that modern social
workers do not engage in social control (consider, for
example, child protection workers), and many, if not
most, social workers likely would agree that there is an
ongoing tension between these forces within the
profession. The Council of Social Work Education
(CSWE) was started in 1952 to regulate social work
education.
Then came into picture the International
Association of Schools of Social Work (IASSW) in the
year 1998-1999. They are providing major four courses
namely research, social policy, personal and
interpersonal intervention and community intervention.
The then curriculum contains four components:
(a) Theories related with human behaviour and social
environment, (b) Various policies related with social
welfare and administration, (c) The practice related with
working of social work. (d) The last section is related
with the research part in the field of social work.
One cannot forget the contribution of the famous
scholars like Richmond which came the concept of the
social diagnosis. And other scholars like Coyle, Follet
also came up with essential theories.

SOCIAL WORK AND ITS RELATION
TO OTHER DISCIPLINES
In this section we will discuss the relationship of
the social work with the other prevailing disciplines.
Some of these criteria are sociology and psychology,
etc. Sociology is the scientific study of social life. It is
the exploration of social change and a lens into the
complexity of the causes and consequences of human
behaviour.
Sociology and Social Work
Social work is for those with a strong desire to help
improve people’s lives. Social workers help people cope
with issues in their everyday lives, deal with their
relationships, and solve personal and family problems.
According to famous scholar Inkeles sociology has three
distinctive subject matters. Firstly, sociology is the study
of society with society as the unit of analysis. Secondly,
sociology as the study of intuitions – political, economic,
social, legal, stratifications, etc. Thirdly, sociology is
the study of social relationships. By social relationship
we mean the interactions between individuals.
Sociology is the scientific study of society: Its
composition, organization, culture, and development.
Sociology combines scientific methods with
humanistic perspectives and integrates the findings of
economics, political science, psychology, and history.
The subject-matter of sociology is equally diverse,
ranging from crime to religion, from the family to the
state, from popular culture to traditional culture, and
from social stability to revolution. Sociology is a field
of study that seeks to analyze and explain important
matters that affects our everyday life, our society, and
the world in which we live. At a personal level
sociology investigates the causes and consequences
of such things as romantic love, racial prejudice,
gender identity, deviant behaviour, entrepreneurial
activity, and religious experience. At a societal level,
sociology examines and explains such matters as
existence of poverty and wealth, the creation of law,
the administration of justice, prejudice and
discrimination, business enterprises and entrepreneurship, schools and education, and social
movements. At the global level sociology studies such
things as population growth and migration, economic
development and globalization, war and peace, and
policies to support the protection of the environment.
Sociologists stress the importance of systematically
gathering and analyzing evidence about social life to
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enrich our understanding of the social processes that
drive society and impact on everyday life. In doing this
sociologists use a wide variety of research methods.
Sociologists observe the everyday life of social groups,
conduct individual interviews, carry out large-scale
social surveys, examine historical documents and
official records, analyze census data, and conduct small
group experiments. Regardless of the methods used, the
aim is always to better understand the social forces that
affect our lives and society in which we live. One of the
most important things that sociology can offer to its
students is the ability to grasp clearly a connection
between broad social forces and personal experience.
This is an extremely important preparation for living
effective personal lives in a changing and complex
world. It is also equally important for the future
development of our society.
The study of sociology has a great value especially
in modern complex society. Some of the uses of
sociology are as follows:
1. Sociology studies society in a scientific way.
Before the emergence of sociology, there was
no systematic and scientific attempt to study
human society with all its complexities.
Sociology has made it possible to study society
in a scientific manner. This scientific
knowledge about human society is needed in
order to achieve progress in various fields.
2. Sociology throws more light on the social
nature of man. Sociology evolves deep into
the social nature of man. It tells us why man is
a social animal, why he lives in groups,
communities and societies. It examines the
relationship between individual and society, the
impact of society on man and other matters.
3. Sociology improves our understanding of
society and increases the power of social
action, capabilities, talents and limitations. It
enables him to adjust himself to the
environment. Knowledge of society, social
groups, social institutions, associations, their
functions etc. helps us to lead an effective
social life.
4. The study of sociology helps us to know not
only our society and man but also others, their
motives, aspirations, status, occupations,
traditions, customs, institutions, cultures etc.
In a huge industrialized society, our experience

is comparatively limited. We can hardly have
a comprehensive knowledge of our society and
rarely have an idea regarding other societies.
But we must have some insight into an
appreciation of the motives by which others
live and the conditions under which they exist.
Such an insight we derive from the study of
sociology.
5. The systems theory in sociology has been used
in the ecological model of social intervention.
6. Another aspect of the practical side of
sociology is the study of great social
institutions and the relation’s of individuals of
each one of them. The home and family, the
school and education, the state and
government, industry and work, religion and
morality, marriage and family, law and
legislation, property and government etc. are
some of the main institutions, through which
our society functions. More than that, they
condition our life in countless ways.
Knowledge of sociology may help to
strengthen them to serve man better.
7. The major three approaches of sociology are
structural functionalist, Marxian and
interactionist all three have great influence on
the social work practice.
8. The need for the study of sociology is greater
especially in underdeveloped countries.
Sociologists have now drawn the attention of
economists regarding the social factors that
have contributed to the economic
backwardness of a few countries. Economists
have now realized the importance of
sociological knowledge in analyzing the
economic affairs of country.
Psychology and Social Work
Psychology is an academic and applied discipline
that involves the scientific study of mental functions and
behaviours. Psychology has the immediate goal of
understanding individuals and groups by both establishing
general principles and researching specific cases, and by
many accounts it ultimately aims to benefit society. In
this field, a professional practitioner or researcher is called
a psychologist and can be classified as a social,
behavioural, or cognitive scientist. Psychologists attempt
to understand the role of mental functions in individual
and social behaviour, while also exploring the
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physiological and biological processes that underlie
cognitive functions and behaviours. Social psychology
is a very important aspect of social work. From
understanding the theories of group dynamics and
predicting how individuals will respond, a good
understanding of social psychology can greatly help social
workers perform their duties. One of the foundations of
social work is understanding human needs, and a
background in social psychology is paramount.
Three main approaches dominate the field of
psychology:
(1) Freudian and neo Freudian approaches. Freud
believes that events in our childhood can have a
significant impact on our behaviour as adults. He also
believed that people have little free will to make choices
in life. Instead our behaviour is determined by the
unconscious mind and childhood experiences.
Freud’s psychoanalysis is both a theory and a
therapy. It is the original psychodynamic theory and
inspired psychologists such as Jung and Erikson to
develop their own psychodynamic theories. Freud’s
work is vast and he has contributed greatly to psychology
as a discipline.
Freud, the founder of psychoanalysis, explained the
human mind as like an iceberg, with only a small amount
of it being visible, that is our observable behaviour, but
it is the unconscious, submerged mind that has the most,
underlying influence on our behaviour. Freud used three
main methods of accessing the unconscious mind: free
association, dream analysis and slips of the tongue.
2. Behavioural approach which takes behaviour as
being learnt. Skinner the proponent of this approach
advocated the use of empirical methods to study human
behaviour. Behaviourism is different from most other
approaches because they view people (and animals) as
controlled by their environment and specifically that
we are the result of what we have learned from our
environment. Behaviourism is concerned with how
environmental factors (called stimuli) affect observable
behaviour (called the response).
The behaviourist approach proposes two main
processes whereby people learn from their environment:
namely classical conditioning and operant conditioning.
Classical conditioning involves learning by association,
and operant conditioning involves learning from the
consequences of behaviour.
Behaviourism also believes in scientific
methodology (e.g. controlled experiments), and that only

observable behaviour should be studies because this can
be objectively measured. Behaviourism rejects the idea
that people have free will, and believes that the
environment determines all behaviour. Behaviourism is
the scientific study of observable behaviour working
on the basis that behaviour can be reduced to learned
S-R (Stimulus-Response) units.
3. Gestalt therapy emphasizes what it calls
“organismic holism,” the importance of being aware of
the here and now and accepting responsibility for
yourself. Existential psychotherapies apply existential
philosophy, which emphasizes the idea that humans have
the freedom to make sense of their lives. They are free
to define themselves and do whatever it is they want to
do. This is a type of humanistic therapy that forces the
client to explore the meaning of their life, as well as its
purpose. There is a conflict between having freedoms
and having limitations. Examples of limitations include
genetics, culture, and many other factors. Existential
therapy involves trying to resolve this conflict.
Another approach to humanistic counselling and
therapy is Gestalt therapy, which puts a focus on the
here and now, especially as an opportunity to look past
any preconceived notions and focus on how the present
is affected by the past. Role playing also plays a large
role in Gestalt therapy and allows for a true expression
of feelings that may not have been shared in other
circumstances. In Gestalt therapy, non-verbal cues are
an important indicator of how the client may actually
be feeling, despite the feelings expressed.
Psychology is further divided into various
specializations for instance: clinical psychology,
abnormal psychology, industrial psychology,
counselling psychology, developmental psychology and
sports psychology. Psychology is something extremely
important in life, it can make things a lot easier and in
social work it could help understand the situation. For
social work you need to be able to tell when a person is
lying, telling the truth, agreeing to a promise and would
actually fall through with it and so on. In the case of
something like, seperated parents fighting custody of a
child, one parent could claim the other is abusing their
child (as a way to keep the child all for his/herself) and
the social worker must be able to tell when one of the
parents is lying, and also, if the child is being guilted to
side with one parent or the other.
Also, sometimes the Social Worker really needs to
work hard to help deal with the child or teenager. It’s

Neeraj
Publications

www.neerajbooks.com

www.neerajbooks.com

