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QUESTION PAPER

Exam Held in

February — 2021

(Solved)

rad=i fagom=r AarferieEaT

( International Marketing Logistics )

THT : 3 FqUS |

[ 3@ am 31 : 100

TN ;. BIF G gier F97 FifTU qE T @ HF GHA 8

U9 1. Tauur AffREa st JTaERuT shi ST
T AT AT AR § 6 Hged ahi faaerm
HifsTTl

W "y @ 11, ye-1, ‘faune ffafes
F RN, I3-5, * A attoread | 3 fasm’

U9t 2. (%) “9Ra W ek HIeWNSTHl
A-THIT YuTeH (three-tier system) &1 SREAT ShiTT
qAT ARAE WeR W & uE St o Seorg
)

SW HaH W A4, I53-36, W 6, T8-32,
‘vrd H wreree frm, ge-33, e i o
3evd wd W’

(@) ST Lieh =0T | STTUeRT SR—IT aTeds
2?7 30 wad ¥ ABC favaiwur i qeter ot s
HifsTT)

W "I W A5, T=-43, IR Wik
=T, gs3-44,  ABC afieheor’

o 3, ffafaa o 3R &1 Seoi@ shifeg

(%) I yfasu qar agufaea

I EIH W -8, TB-78, ‘SR Wfawy
qen agyfasy’

(@) v w2 feur qon &= ure

I G 3W STAE-8, T8-78, ¢ SR HoR
feut (ICD) den F=R " VYA’

(1) T Yok T2 qAT AU T He T

IR Y FRW Y FoR ol IR 9l
TESA H R o fAU TE W €, gt e
e ®

(i) 3 H R 7 Ba @ R A & wwd R,

o fepdit oft fom & oS ST Wehdl € SR exfershifaren
FEE T AR S ghd B

(i) I H=R fouN €9 ¥ ASgq ®wE ° T
g1 2, fre =1l o Afues oreE qun &l 9
Y T T GUET B Hehl
(iii) T HR 20" S 40" o AHT | Sy
2
MU 2 HR A FHR ST HE o feaw s
S €, S ol S1UEl ek oI o1 Weral ¥ ek T
AR S 21 g fEfafed fagan €
(i) =R & S A | & Afe o o
Teh Tl M ATl SLAST Bl €1 98 9w
T Afed R a6 91 € i Ufskan defera
Tl B
(ii) F=R BA o TF T Th qoGd hard
FH ol ST TG @1 Bl €1 T8 hea
ISO & fafEymi o &1&y el © 3R enfihd
T Y SAFTIRAR BT G FL B
(iii) wSTEE AT R gEE % wR W S el
2
U 4. “Ueh AT & IR WIS T SR
=t AT ® gfig TN O STesE WRdE | aideT s
a9 TRTeTeeE @7 39 wue W fewit wifse
AAT ARAT Ar qREg" SERT gRT |EAT st ST T
srezrarel st faeem St
W EEH 3@ SE-10, TB-101, WA 4
Uy 5. W9E gRT °HIe 9rgA Irfufam, 1975 o
3l ATk oF haeAl TS Sl ol Seoid it
e faer o @l & o SrEn st
I e W 113, Te-122, WA 3, WA 2

J
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2/ NEERAJ : it fauur wiifafiesa (EXAM HELD IN FEBRUARY-2021)

7

WY 6. WU drEmeEl @ wm A €7 S
ferfir=1 IRl =T Seor@ shifTe TR ST AMfae
grarest gt 21

I Gl 3G S1eAE- 15, I8-136, (YR Hiareet
= 27’

T oft 39 Tt R A € A Sgadt
Hrare off €, afF e vl 3 T SR g
3R aHAE % fowm @ik 9fg 9 =0 wE T afg
T T

FHUYU! AR | ol TE Fafi= W i Tfafati,
S SEATES T ESR, HS oG fael a1 w9
T, o TEAIehoT, =R R A1 Sehd o gRl 3
FIQ T GHEAY STHH ;e § I8 e SR
AR o o fory ward &€l gt U9 s 2l

SAfFR SAY! s H e WSl B g
T B| THHT HAcH 9% 1 ohdl faghdr a1 e
YAl o STl STIFS Ged SR I ° gerfed e
S B T GRSt 9 STehfid Sl e S
UhUH YR 1 SR L &dl €, Slifch B & e
o foru arrewaes g #) eelifeh Tust %92 & HRON At
wer % &1 T ¥ ¥ wew e &

1. afmfaa widat =1 fafawran

2. 9ga wfursh fayame, fgat a8 9 @St iR
HrEteE uel i Sie el i Sl SR 3T Uk
SUE T TR 1 W R

3. AR AR &1 9o, oo fafa= gyer o
Tl i € @I % Tk T 9 T I q of STH
4 fafe= YR & iEed &1 T B 2l

4. 999 W Ud & T 9N S HRI GHT W
FHEERT HT A F AE

5. 9HA R T9 SR fasios yHOT U5 w1 31w 3R
7o

6. T TR T SEIEH WAl

7. I foamsl wi faerm ® =merda gwen
IR 31w Sfeer, iR

8. g & faawer &1 1wl

T Y WSl U, SaieE A e,
TS SIS SATE qfeeyM onf 7 anforfres sawy
Yot YEH hich e il i IR Tehel vl oh
el STERT ol HEAITed SEerEl qe =i o s 8
3Tt gd wareH! e Sl TgEe i &THd % R,
T 20 a9 HI AUITS T o faah AeE &
BN T UEE Wil wied w1 fawe gell 3k
g et oft erfursh T | st el ok g
Tohell T TS T T, SR T & 19 H,
g W HEERE! & A9E H, FEiEd SER 6
I O 3R AT TSI o Syt g
o 19 % HRU &l o qel B

U9 7. S=STMEl o faehm o fom 9 s
g T Tu e fiferra Sura (et ) o faaem
EdiEIy

nl | aH@E seam@-14, g=-129, ‘S<TTE &
faerr@ o foau ife wedd’, ‘fsit &9 e,
T63-130, ‘aI=Mal 1 Frwwr’, Hged M, (e
e’

o 8. TAfefaa o ¥ =renses femfurat
ferferg

(&) IR AfaREeT &1 7R wHas

ST AU difoiead o 7 WHeeh i =
TR H TR T Hehd @ Wel Aen W, wel feufa d,
T WE W, g 9T W, FE UES o6 forw, 3fua
e W HEl I W1l Ll

T ot W -2, TS-16, ‘FHEHE IEYAI
1 Hed T, I8-20, 999 5

(@) faasit =R =1 ararETT

SWHeH 3@ T2, g=-15, ‘fasw =R
EQNEIGIEICIN

(1) AEW FETS N =AAqT

I HIH T AAI-7, TB-68, ‘R e’

(o) @eM faa qar =y uret o e

ST He @ TeAg-13, Y=-118, ‘UUR 3N
RISECEEN

(]
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IR Tauur AR

( International Marketing Logistics )

[amﬁej'arﬁrwmw‘fﬁrﬁzwwnﬁﬁ]

( International Marketing Logistics System )

TauuE SATNIRE ST QUTTEt Rl URed

( Introduction to Marketing Logistics System )

[©)

gi==

TR H @ ot I Al IEA o I¥AT hdl ah
g S ], df 98 Yo (Management) T faqum
o &1 meEgel qw e @1 @ fw fafka @ fw
AT AR o eiid el Giowwl WE Sl @,
Hifs 7€l W fockar fafir= &= ¥ 989 IUer B ©
A I% AEvIS 9% &g §e WM <M qh 4§, T
AR T 39T B oF HROT G0 T8 IR0l i
9% 9 B hed WHM 1 SYfd ol Afa SusdieR %
TEAH w1 HfRAT I g @1 T8 €1 YRSl IR §
A &) T fshar T & Womel i =&l | St
off, W W9 @ difufesd F1 I3 g, T TH
FHNIRE FE-TAA1 1 A 3T o1 9 36 gN A2
=R & faem § off stafus 3fg g€l 98 W e &
I “efsiesm” o SR ¥ == #1 21 ord: 39 e
B0 wEl wi T oifefes w0 2, s@hl yome,
YN, SE8¥F 9 & S 0 B &2

I T Tagmaciieh T

fauum wifafieam &t s@amron

TAfSIREe 3163 i Icafd %d 9T ok 915 loger |
&2 ¢, ot ared ® fonelt off wobR w1 ufiares &t e,
STYfd T T 1 Thfedl ol TM UM &1 0@ | 39
vIg &1 YA fadh I *g fRA S o, W oS u®
v foque &l 9 §g R, s {59 g 9 %

Il 2q S ST Wi STEwIehar eidt €, S S
YR ¥ fauom & gg off sfea sremem W@ eifa
e B, difeh et i Sfed Hifd & werawy st
AT HT W B F ST H1 o STRT AT F TTEY
& g fwan s weh)

I YA o gfteshio | @1 s, 1 fauve dfsfes
e Aifqer foaror &1 a1 @ “orgget qen @Rl o
i @ 52 ifam SuHie T ggaM 9 e fsharaaa
qerr s e, fom weat e1fus 9 eifus oy o
HX Teh|" TH UfRA H UfEed, Wervl, Wik e,
STREN o6 JfadTed o Fa1stl o 01 i ot wnfha fomen
ST B 1 TSR a1 3R atfueh gwreeedt s o
Suger TaEd fepand wexagul A St €1 $Eeh &1 ROl
T

(i) AR &1 Fdd ard H AfThad R

Tl el &1 Bl B
(ii) WS & & oA e 3 feand eifa
ETTH B

1d: W 39 fopanet o1 wfed guferd s €, it
I hl STh! TESIHER TEU o Had STeel Hids
ST ek |
fauum AffSIRead o 3e9d

Teh AR Fisha o T=iTd 5Tal shatetl o Tt
g5 *1 Ufd FEE B ®, 9 oM TeH I eAm H
T Afd Sewash & Sl €1 3 uek Fretated 8

(i) & T GEI HET IqA] HI

www.neerajbooks.com
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2 /NEERAJ : 3= fauur Aifsiesa

(ii) &G 1 ohal o 3foId TAM & e TG
(iii) %G I A THT T TGN
(iv) AN T TM (usable conditions) H YR &M
(v) %9 ¥ FHH ard | Iuded At i Al HE
9 YHR I8 el Sl § FF Tk ®H 1 gF SR
T Tedl ¢ T o8 UE wfsiesd qorel & e,
o Susiemsti w1 Afus ¥ sAfus T YEH Hoh
T Y[ &1 S 9 3HeH a0 =9 FH T AU
HAeTl i IAR! TTSHER T YIH i ST Toh|
forohdl BT Shal Wl %] &1 TUfd ¥ I TR
fopaeni & frefafed awi o wfmfera fran s @8-
(i) T SARY w1 MY # forn S aren wwal
(ii) TRt fearfaal o emewr &1 9fd *q N
S el JHa|
(iii) R & fermor & wrlt w1 weem
(iv) @Ud 9 (Dump Material) &1 98eH § &7
e qHA|
(v) WER ® W@ 9MH &1 W@@E, fawd &1 qaum|
T YRR MG YUTelt H UeReE SUseR o
ATl o faRer o Tre-we, aegeti 1 SYfd, i
H S ool foaeer gfewan &1 e e €, fraes
ST Shedl "I, a&gatl o1 i e &t gfsean 9 fafifa
Teqeti o wifden &9 % foeRor 1 o wfHe feha S €,
TR WASIEs onedt <6 31od s favm seva €, fme
it ST TEvas 81 I8 Sevd Frefafad ©
(i) SuNieaT ¥ar H QYR (Improving Customer
Service) et «ff faurm Tt & &1 T &I 3T
7 Ui i S Har e w1, o7 faaue fRast
1 Hewqul 32w o 7 ® o ifqer foremor 1 feransti @
TR SUHIERT S T hi e ¥ qf GUR @M o7
T QR 3g Fretfafaa sl & fma s g €
(31) Fv sifaes feawor g
() e HERUT JUel! ST9A;
(9) g 9 g aRaed =9 aa
() 3T SaH ik o g YN Faell o &
¥ gUR @Ml
el o &R 1 & 9% o ik fawor 1 e o
WA TR BT §, 31d: 36 TR oh fuier # Susiered
1 g1 S SIS eIl B1 Wil € 9 S Rl A
off T@n s ® o wfagest wiA-g el w1 e w5
® T 7l W SudiERIet %1 TRy o%g oufd & wHA,
el o 3fud TEREE, ¥erv & 3fua fovewted
TN T gREE Jorell © S ST €1 9 Ush Hewqol

e T TR Uh yueEnell wifeiesd qumed did 39
Jriiferer &5 § SUER W & Wt <l §, 78l W R awg
foe &t IARHT FT Al faeme B, Fife T e
q B gl o 3caed o i s W g &l
o | SR o W fRAr S gehdn €1 37 39 wmelt
H o &= | Icrfed aeqe, Jfd ® ard 9 ufdgal hi
o & %] k1 OISR Hew YIH fRaAr S #
W W FE AW F oM @ AW soERE
AR} w1 oMt | T enfere TEd

(i) T Taavur ARl A wH HET (Reduced
Total Distribution Costs)—3& 3299 ¢ T fFg J&R
Y oifier foreRor a&g 1 <Td 1 w9 fohan 1 Fahar B
Tg waed € T fifaes faaor &1 o § %E T
Gftaferd €; S8 ufeed, Werv, Wih 1 @@ |
fohel T qel 1 oA " § ST Al 1 ghg B Tkl
B 37d: HE H1 S2F oA I = B HH HE
T e, ToE fog g faeRm woTeh % fawed
FA AN w1 A fowerme wen, Sow ot w9 foa
A W STAS B, 39 A =feul

(iii) 2rfaftam fseht st S@TT (Generating Addi-
tional Sales)—hIg T 3TIT 3T=ST GaArA o T W
R %] 3T FHEH U Ta 3T YA Sl AR T
FX Ghdl &1 g1 Yeru fwar w1 fachieeor we
FAYT W& 9 YA URERT HEAH g, ®H SR |
Afer 319 9 HY Fehell B 3Heh AfaRed w1 Out
of Stock f&fq ®1 oTe@l ek ot okt =1 agmn <1
bl B

(iv) HTeTeTeh 31T TATYCTeh U SUANRTATAl Al
¥ *IA (Creating Time and Place Utilities)—1g
IH & Tk T ifaew T H g T 9 Af<d susm
o TAM Tk AT Ugadl, 39 THA Tk TR ITANTRT o6
fau &g 2w T& w® SN owge w39 g W
IR HIET AMEY, ITh! 59 IUA o feu sTrareeha
Bl 3 3l &1 4 fafvm e ¥ Yerel &1 wen 96
F R ST Gehdll §, & W TEE wAT 71 H 9 gHg W
U T AT & STUERIC STTETIhdl o THd STeTed
g Hoh| 39 Afafed uReed 1 T yonelt g S
=fe, fowd g fd & a%gell & &9 ¥ &9 999 |
T T UgARN S Gk

(v) hima TReiehTuT (Price Stabilisation)—a&gsit
Ft Fimdl § fLerdr s WwH o fou awget #i 3wRE
Y IR T g HI Uik 9 T 2 fRkeed gfasnst
o Tgfad Jeru feestt & fafmma @ g fean =

www.neerajbooks.com
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Teohdl &1 I Gl %A ST H Wl hed Hiel i Mgra
¥ wgd ik SarR-wigd €, Al faqum vifsil 1 =
w9 9w W K@, q e Wl # hHe dAd o
T 9 §gd & S SR 9% § e e S| g
o @lier T sty e WGl WeNul W @l Wi 3R
STMEAYIHAT IS W I I HIAT S, T 7o feera
T ST Rl €
faqum wifsifiesa &1 Tg<a

Teh G Wifden feraRoT Yol SusieR densti i
QURA o el B N wH HE § gHEl g 2
foraum s 1 T i ferd 9 gfg o fag
#% qw s €, S|

1. e G 9 960 o & H Ui safd;

2. UREET a1 W o TEEE & a5 § Wi

1%|'°FIH;
3. ©Y AN STEYRON F ST el AN ST
T &AM 1

ST AR § aifsiiead &1 Ted f=fafea
HRON §

(1) SRR FwHfE grn favewada gawst i
;TSN HI S 21 3T & HROT B ©

() IAEART oS YA HI R =wd 2

(@) SCAEART SR 1 SHelFeh{0l A =ed

(2) Seg W@ (Product Line) & Tl €1 ¥ 9K
T IS I eI 9 T QA &l STAT-STAT 7 T8
€, o1a: TR Tqfte B SIHE IRl B SEd B g,
a <A & genetl § el Whe Wi 9gMl uedl 2l

(3) SRR M | F=afd fuior 7gea 984 =12 @I
21 3T BT HRU @ gEf 9 faao @ & ae

(4) faawo sj@en # vifed "=geM (Balance of Power)
frmfarsti @ gerrt a6 uat §
A &rE

wASTsR e o ifdes foawo § wraf-ua s
¥ ford W A wEe oty Frefefan §

(1) e &1 gt fove g foman S

(2) SR & I TG HEl W H A2

(3) Eiw o ford amm W@ SH?

(4) =gt 1 ufEed e whR fohan SRi?

(5) e ¥ ey W@ aelt gadsti @
frdem fFa v fran S@?

St o e we foa | @it e @13 geed v
foIaeoT yonielt o qed el e €, f W S ==t
T

Tauur wifsfesa goret @ ufi= /3

==l

sitferer faaeor womett o wo@ e

Swfe o ol eH 7 YR § e Y Hehd §-

IRV Ufsham (Order Processing) et ot agg
o ifcer e 1 yomelt 1 yeeTd SusieR 9 gl 21
SUNR o gRI WAYSH Wil h YRV fea W el
YR GI T 1 ST € SRR WhHv/AfshA Fearar
21 7% WfRw #9 9 %9 99 § 9ol &1 S 21 sue
sfaifa g fefefea el w1 faman smr @

(1) 3TSY Ufehan o STl TRy Wi ohiT;

(2) SR T @ W

(3) 3T=¥ I qoUf TAT qen

(4) Tedt AREN i uReeT wE TG THA A

(g AR WehHU 1 Sk ThR W feman S €, At
IAEH o IUAT Sl H] W H WG B 21 59
SO-T T T Y HEHA o I Al R A eI H
YT ST TSl €1 $Heh YTl G FHA W3Rl qui
T e 9, 9 TEe 9o s T gW ¥ e
Ieawd BT WhAU (High Speed Data Processing)
bt i SUCed ¥, S Wi T @ SR Wihar o
TEEd USH FW 2

WERUT (Warehousing)-¥eRUT &1 acdd gt
H THA HH 9 €, qifeh aggeti w1 Stud "ue fmar W
Toh| YN o qEF Sevd frefdfed g €

(1) =gt 1 3faa Hawen &

(2) axgstt &1 3fea due &

(3) asft TAE awgell w foame 3% BR-BRt
et | fased &

JeRU ¥ graferd Hewqul Fofg & Frefafea &

(i) e wd & fora YR T B =fed?

(i) I8 9eR & frw e W e 712

(iii) T YeR &I o T Hi AL FA FN?

1edfd I T = A R 2

HEFE: T8 @ T e T e v o ue T
YER T8 B €, I SUER Fare i UEH H H Sal
& %1 THY oidl ?, e WeR T i @ o9 Suwie
W o HeF 3faa dqad wenfua fean S =fed
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4/ NEERAJ : 3t fauur Atfsiesa

wish T=@=uT (Inventory Control)-¥ER 7=
T G qETd: Wieh FE= 9 e 21 Wi e
w & ot oft S o difaes faaRor #1 gwerar fasik
F B Wk h TR GEd ®Y G a%] HI G901 ) R
Tl B S ISR o Y&l 1 A ®, A 39 fawa fae
Y graf-ed G&dsh 1 HER Had T B Sreifd Tk oI
T HE T BT FET ATA 3 Wik TR T E WH 7g
A revas 2l
Wi & TR &l My w0 & fo fFrafafes o
TE ¥
(i) U Fenstl o TR o WEr | HH 1 Al
(ii) fosra qaiga™ =1 3fea a @@t fefal
(iii) TaaRoT yumelt 1 STfRARA (responsive-
ness) 1A Wih &l TH e ¥ THI SR
IS 8g H I AFAd F IR H 39 I%] 6
3fed SucTeud
Wik oA & 3fid fefefea o et §
(a) WER & 1 AN
(b) frafor @rTa, qen
(c) T7: gfd @FIa STl
uftaga (Transport)—aqsli o IcURA o =
3% TH TH Y W TIH Th Go@1 ot Icaeeht BT &l
T4 Bl B 37d: T8 Teh TH U T T T o S A
q& GuF qieed @ el g1 uResd wumelt % s
frfefed g €
(i) ST 1 T Y o SR Th e W T
ST TEAI|
(ii) STIR I SMEITER ALSHE TR d 9 Fal
A R LI qh T
‘Q\?HTaﬁ T Ja=1 (Management of Informa-
tions)—¥lifen Rl Yererenl ol Wieh wrarel geAre
ﬁﬂ%ﬁ@aﬁﬁm(up-to-date)mﬂi\%ﬁlsﬂﬁ?m
frefafas w0 few sm =ifew
(i) Vid o ga o g |
(i) IAAA Wl o R |
(i) Tafvm eeem feafa
(iv) I o AR} AT ohal St WHed i SAAvIshan|
HERU o T H S i STAfTE, w1 faem
A ST h FoUEH onfE el it Sedd gsdl R
ITYHR oA hl W HE BG A Ja FEAT YOI
T € STEr B sEeh Tl el W e e
Harstl H GUR AR SR sE foar & g oo
ST ST #1 S e Suers &1 W, A g faweruon
foRan ST Fehat & T SOH g S=d H1 W Hehdl T

wifafeea it fauorm

IREfe ®Y 9 3@ S@, @ difden faaor i fauem
T G A G T €, 37: fauvE & <) Ssivm Frefafeaa
£ (1) | 9| w0 A (2) | B gl wHE

TR 1 IUNSH HT ULE H I ArA o
% gt 3@1 A, df 7 Frewd o € for “oeg T
T U ek foquH Jame ot a5 Gaea fwan, o &
e 9 oeg fagor Susfieasti 1 9gH fear s 217 S
SUGERIST o WY Th " gHvEd wE S €,
I 9w S A savEE T

i st gfd T ARl WA o ufd w o
a%] H1 H 9 21 59 agg w1 A g dioa 9 5,
SHE! gfd off Ia € dio ¥ 1 ST T, 31wl
I I Wish i et ®, it famasdt 5@ o
1 T TE W S € Foh g o olifeer feorawor & oeg 1
YA, % i BT F THAGER A 1 Gamewi o
& AreAn 9 SuieEe w g e o1 g% @ o 399
! f srfafaa fast 3fea Sensti g1 &1 S FeRdt
21 od: =i 9 9ff S & gegrfud € 2
fauur = Afsfesd was

TRt ot & ® foeaut 1 a9 W o fod 9 @y
3Tfid & 1 Tk AUl Hid 93 i s
& R faur 9 wifSiizs serst i Sfaa &9 3 & foag
frefafad sewl ®1 ww faftre =E-w=T a6 S
AETTH B-

(i) SR

(if) Taazor fagom 9

(iii) =% fmmm

g T et fauum ey & &1 |
Tehigpd fehdl ST Tehd B1 SR § wiceal &1 a1 @
?q 98 WA € TF e @1 A @ A A e
UK 1 SATH oI I AH YA L Heh | TS IR
F1 dehHl ¥ Sie e w9 8 @ T, S o aeget
TUT ki Teh HHE Y EI B 39 e i feufd g W
U A1 A T F Yo ¥ A IHh! Bfq F yenfaa whar
%, g ¥ TR asft ot 21 Tehell €, Safsh Tk qoi
TN H 3Iqaed B 9 IUHKIS hl Hh! Ifd 3fed TR
Y Bl W@ Bl o7 AT IUNEASA hi SAewART YoT LA
3q ‘'S 31 EA’ (Just-in-time) F IS STHARN
S

7=t aRtfearfal & O a]ea 99 SR, Safes T
IR giaa g, S99 S’ Sfted =% (Production
Life Cycle) Bfel 81Tl 7€ a%] °F 9K § 3TH | AT
Yafad a%g &I AT € SRR T4 dod O S o
e =k o T 9§ AR Yoy | e THed
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