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( Solved )

Q. 1. What are the various risks faced by firms

providing financial services? How are these risks
managed? Discuss.

Ans. Ref.: See Chapter-4, Page No. 26, ‘External
and Internal Risk’ and Page No. 28, ‘Types of Risk’

and ‘Management of Risk’.
Q. 2. Describe the major steps involved in the

process of a Public Issue of Securities. Discuss the
salient features of the guidelines on IPO issued by

the Securities and Exchange Board of India (SEBI).
Ans. Ref.: See Chapter-10, Page No. 69, ‘Issue

Manager and SEBI’ and ‘Public Issue Management’.
Q. 3. (a) Discuss the benefits of selling and

buying of dematerialised shares.
Ans. Ref.: See Chapter-9, Page No. 61, ‘Selling

and Buying of Dematerialized Shares’.
(b) Explain the working of National Securities

Depository Limited (NSDL).
Ans. Ref.: See Chapter-9, Page No. 62, ‘Working

of National Securities Depository Limited (NSDL)’.
Q. 4. What do you mean by ‘Corporate

Advisory Services’? Discuss the services provided
by the Merchant Bankers with respect to Corporate

Restructuring.
Ans. Ref.: See Chapter-11, Page No. 80,

Q. No. 2.
Also Add: Corporate Restructuring: Corporate

restructuring is required in order to restructure or to
grow in a competitive environment which can be done

either by internal growth or external growth. Thus,
corporate restructuring is the process by which a

company can consolidate its business operations and
strengthen its position for achieving the desired

objective. The three different areas in which corporate
restructuring is done is as follows:

Restructuring Business Portfolio: Many
business houses are rattled and have unviable and

QUESTION PAPER
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unrelated business ventures but now after the

liberalization, the situation is completely changed as
the companies are now competing internally and

globally. Any business houses have restructured their
Business Portfolios by variety of ways like: Business

Alliances, Joint ventures, mergers, takeovers, foreign
franchises, etc.

Financial Restructuring: This involves
designing capital structure in such a way that it costs

least and leaves a major share of the revenue to equity
holders and planning the liquidity of the company
without reducing the profitability.

Organizational Restructuring: This is done to
facilitate and implement the above two restructurings.

The necessary changes need to have the cooperation
of all the levels of employees. Thus the three areas of

restructuring are mix of the business, the finances and
the organization.

Portfolio Optimization: The three important
decisions to be made are which business to retain,

which ones to divest and how and which are the new
ones to enter and how.

Business Retention Criteria: New criterias for
business retention have been invented and brought

forward in the renewed form. The new ideas should
focus on the coping with the bargaining powers of

customers and suppliers and the threat to the
substitutes and regulatory environment.

Divestment Strategies: A list of business is
created for divestment which has to be handled

carefully in emerging markets with the following
social concerns:

● Find out a suitable buyer at an attractive price.
● Find a joint venture partner.

● Sell to a willing buyer even at a loss.
● Be guided by differential, discounted cost

benefit analysis.

MANAGEMENT OF FINANCIAL SERVICES
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● Communicate with the employees and unions

and keep sharing information and forecasts
and pay appropriate compensation.

Diversification Choice: New industry sectors are
being thrown open for investment by private enterprise.

The focus should be on sticking to the knitting and
should not be followed blindly. Therefore, there is a

need to be renewed and retained.
Financial Engineering: This includes

restructuring in the face of the environmental
discontinuities of liberalization and is creating value

for shareholders, finding the appropriate mix of debt
and equity and ensuring a competitive cost structure.

Shareholders’ Value Creation: The focus of the
advisors should be not only on the turnovers, gross

profits or net profits but also on EPS-Earnings per
share. Second the strategy for value creation is the

increase in PE-Price Earnings ratio. It is possible for
the firm to enjoy higher PE which depends on the

quality of earnings, arising from the quality of products,
processes, brands, organization and leadership.

Debt-Equity Mix: The mix of debt and equity
also play a vital role while restructuring. The debt-

equity proportion is a very critical factor in corporate
restructuring.

Cost Management: Cost management is done in
following three steps:

Cost Consciousness: This involves identifying
and disseminating the information on actual costs of

inputs, products, processes, projects and overheads.
Cost Control: This includes designing and

implementing systems of budgets and standard costs
against which the actual costs can be compared.

Cost Reduction: This involves creating systems
and climate for continuous cost reduction by reviewing

and challenging the physical and financial standards
themselves.

Q. 5. Define ‘Asset Securitisation’. Explain the
process of Asset Securitisation and discuss the role

of different parties involved therein.
Ans. Ref.: See Chapter-14, Page No. 97, ‘Meaning

of Securitisation’ and Page No. 102, Q. No. 3 and Page
No. 99, ‘Parties Involved in Transaction of Asset

Securitization’.
Q. 6. Explain the significance of Housing

Finance. Describe the role and functions of the
National Housing Bank with respect to housing

finance in India.

Ans. Ref.: See Chapter-16, Page No. 110,

‘Introduction’ and ‘Institutional Framework for
Housing Finance: An Overview’ and Page No. 112,

‘Role of National Housing Bank’.
Q. 7. Who is eligible to become an Insurance

Broker? What are the different categories of
brokers? Describe the functions of each category

of Insurance brokers.
Ans. Ref.: See Chapter-22, Page No. 176,

‘Insurance Agent and Insurance Broker’ and ‘Types
of Brokers and Functions of a Direct Broker’ and Page

No. 177, ‘Functions of a Re-Insurance Broker’.
Q. 8. Write short notes on the following:

(a) Over the Counter Exchange of India
(OTCEI)

Ans. Ref.: See Chapter-1, Page No. 6, ‘Over the
Counter Exchange of India (OTCEI)’.

(b) Treasury Bills
Ans. Ref.: See Chapter-8, Page No. 54, ‘Primary

Market Treasury Bills’.
(c) Mechanism of Forfaiting Services

Ans. Ref.: See Chapter-19, Page No. 137,
‘Mechanism of Forfaiting Services’.

(d) Role of Mutual Fund Managers
Ans. Ref.: See Chapter-13, Page No. 92, ‘Fund

Manager’ and ‘Research and Planning Cell’.
Also Add: Asset Management Companies

manage the investment of funds through a fund
manager. The basic function of a fund Manager is to
decide about which, when, how much and at what
rate securities are to be sold or bought. To a great
extent the success of any scheme depends on the
caliber of the fund manager. For many mutual funds

especially in bank sponsored funds, the entire
investment exercise is not left to one individual. They
have created committees to handle their investments.
One such mutual fund has created two committees.
First is ‘Investment Committee’ which is a broad
based committee having even nominees of the
sponsor. It decides about the primary market
investments. The second is a Market Operation
Committee having the assignment of disinvestments
and interacting with secondary market. It is normally
an in-house committee. These committees also make
their judgments on the basis of data provided by the

research wing.
(e) Venture Capital Fund
Ans. Ref.: See Chapter-18, Page No. 130, Q. No. 1.
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This chapter introduces us to the concept of finan-
cial system and financial market. Financial system can
be defined as a set of complex and closely connected or
intermixed agents, practices, markets, transactions, etc
in the economy. In the economy and the related areas,
financial system plays a vital role. The major compo-
nents of financial system are financial institutions, fi-
nancial markets, financial instruments and financial ser-
vices.

Financial institutions are the institutions which
mobilize and transfer the savings or funds from
the surplus units to deficit units.
The place from where the funds are transferred
from the surplus units to deficit units are called
as financial markets
The commodities that are traded in the finan-
cial markets are called as financial instruments
Financial services are the services offered by
the Asset management companies and Liabil-
ity Management companies.

Financial markets play a crucial role in the economic
functions and are classified as:

Primary and secondary markets
Money and capital markets

The security markets play a vital role in controlling the
free flow of the funds from the surplus to deficit units
and also provide liquidity in the market. There are many
factors that have led to the integration of the financial
markets and it includes:

Deregulation or liberalization of markets
Technological advancements
Increase in institutionalisation of financial
markets

Global financial markets are classified as external and
internal markets. Internal markets are also called as
domestic markets and external markets are called as
international markets.

FINANCIAL SYSTEM
In finance, the financial system is the system that

allows the transfer of money between savers (and
investors) and borrowers. A financial system can operate
on a global, regional or firm specific level. In financial
system, system refers to a set of complex and closely
connected or intermixed instructions, agents, practices,
markets, transactions, claims and liability in the
economy.

The four basic components of Financial System are:
1. Financial Institutions.
2. Financial Markets.
3. Financial Instruments.
4. Financial Services.
(1) Financial Institutions: In financial economics,

a financial institution is an institution that provides
financial services for its clients or members. Probably
the most important financial service provided by
financial institutions is acting as financial intermediaries.
Most financial institutions are regulated by the
government.

Financial System

1
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Broadly speaking, there are three major types of
financial institutions:

1. Depositary Institutions
2. Contractual Institutions
3. Investment Institutions
(2) Financial Markets: A financial market is a

market in which people and entities can trade financial
securities, commodities, and other fungible items of
value at low transaction costs and at prices that reflect
supply and demand. Securities include stocks and bonds,
and commodities include precious metals or agricultural
goods.

There are both general markets (where many
commodities are traded) and specialized markets (where
only one commodity is traded). Markets work by placing
many interested buyers and sellers, including
households, firms, and government agencies, in one
“place”, thus making it easier for them to find each other.
An economy which relies primarily on interactions

between buyers and sellers to allocate resources is
known as a market economy in contrast either to a
command economy or to a non-market economy such
as a gift economy.

(3) Financial Instruments: A financial instrument
is a tradable asset of any kind, either cash; evidence of
an ownership interest in an entity; or a contractual right
to receive, or deliver, cash or another financial
instrument.

(4) Financial Services: Financial services are the
economic services provided by the finance industry,
which encompasses a broad range of organizations that
manage money, including credit unions, banks, credit
card companies, insurance companies, consumer
finance companies, stock brokerages, investment funds
and some government sponsored enterprises. As of
2004, the financial services industry represented 20% of
the market capitalization of the S & P 500 in the United
States.

FINANCIAL MARKETS : AN INTRODUCTION
Broad term describing any marketplace where

buyers and sellers participate in the trade of assets such
as equities, bonds, currencies and derivatives. Financial
markets are typically defined by having transparent
pricing, basic regulations on trading, costs and fees and
market forces determining the prices of securities that
trade.

Some financial markets only allow participants that
meet certain criteria, which can be based on factors like
the amount of money held, the investor’s geographical
location, knowledge of the markets or the profession of
the participant.

In finance, financial markets facilitate:
The raising of capital (in the capital markets).
The transfer of risk (in the derivatives markets).
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Price discovery.
Global transactions with integration of financial
markets.
The transfer of liquidity (in the money markets).
International trade (in the currency markets).

Typically, a borrower issues a receipt to the lender
promising to pay back the capital. These receipts are
securities which may be freely bought or sold. In return
for lending money to the borrower, the lender will expect
some compensation in the form of interest or dividends.
This return on investment is a necessary part of markets
to ensure that funds are supplied to them.
ROLE OF FINANCIAL MARKETS

The states need fund for their growth and
development which is obtained either from an individual
or business firms of public sector unit or from Central,
State or Local Government, etc. The financial system
play a vital role in transferring the surplus from savers
to borrowers. This process is known as transmission
mechanism.

The flow of fund is important for achieving the
desired goals which should be in right direction and for
productive purposes. The financial market should be
efficient enough to manage the flow of funds in the
economy. Also the financial market should work towards
motivating the individuals and the institutions to save
more. In the financial market the flow of fund is either
directly through financial market or indirectly through
financial institutions.

Some more important contributions of the financial
market includes:

Helping in the fast growth of the industry and
economy.
Contributing towards societies well being and
improving their standard of living.
Allocation of economy’s savings in efficient
production of goods and services to achieve the
desired national objective.

FUNCTIONS OF FINANCIAL MARKETS
(a) Economic Functions

Borrowing and Lending: Financial market
transfers fund from one economic agent (saver/
lender) to another (borrower) for the purpose
of either consumption or investment.
Determination of Prices: Prices of the new
assets as well as the existing stocks of financial
assets are set in financial markets.
Assimilation and Co-ordination of
Information: It gathers and co-ordinates
information regarding the value of financial
assets and flow of funds in the economy.

Liquidity: The asset holders can sell or
liquidate their assets in financial market.
Risk Sharing: It distributes the risk associated
in any transaction among several participants
in an enterprise.
Efficiency: It reduces the cost of transaction
and acquiring information.

(b) Financial Functions
Providing the borrower with funds so as to
enable them to carry out their investment plans.
Providing the lenders with earning assets so as
to enable them to earn wealth by deploying the
assets in production debentures.
Providing liquidity in the market so as to
facilitate trading of funds.

In addition to the above mentioned functions, the
financial market perform some other intermediary
functions which are as follows:

Intermediary Functions: The intermediary
functions of financial markets include the following:

Transfer of Resources: Financial market facilitate
the transfer of real economic resources from lenders to
ultimate borrowers.

Enhancing Income: Financial markets allow
lenders to earn interest or dividend on their surplus
invisible funds, thus contributing to the enhancement
of the individual and the national income.

Productive usage: Financial market allow for the
productive use of the funds borrowed. The enhancing
the income and the gross national production.

Capital Formation: Financial market provides a
channel through which new savings flow to aid capital
formation of a country.

Price determination: Financial markets allow for
the determination of price of the traded financial assets
through the interaction of buyers and sellers. They
provide a sign for the allocation of funds in the economy
based on the demand and supply through the mechanism
called price discovery process.

Sale Mechanism: Financial markers provide a
mechanism for selling of a financial asset by an investor
so as to offer the benefit of marketability and liquidity
of such assets.

Price determinants: Financial market allow for
the determination of price of the traded financial asset
through the interaction of buyers and sellers. They
provide a signal for the allocation of funds in the
economy, based on the demand and supply through the
mechanism called price discovery process.

Sale mechanism: Financial markets provide a
mechanism for selling of a financial asset by an investor
so as to offer the benefits of marketability and liquidity,
of such assets.
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Information: The activities of the participants in
the financial market result in the generation and the
consequent dissemination of information to the various
segments of the market. So as to reduce the cost of
transaction of financial assets.
CLASSIFICATION OF FINANCIAL MARKETS

Within the financial sector, the term “financial
markets” is often used to refer just to the markets that
are used to raise finance: for long term finance, the
Capital markets; for short term finance, the Money
markets. Another common use of the term is as a catch
all for all the markets in the financial sector, as per
examples in the breakdown below.

Capital markets which consist of:
Stock markets, which provide financing through
the issuance of shares or common stock, and
enable the subsequent trading thereof.
Bond markets, which provide financing through
the issuance of bonds, and enable the subsequent
trading thereof.

Money markets provide short term debt financing
and investment.

The capital markets and money market may also
be divided into primary markets and secondary markets.

1. Primary and Secondary Markets
Newly formed (issued) securities are bought or sold

in primary markets, such as during initial public
offerings.

Secondary markets allow investors to buy and sell
existing securities. The transactions in primary markets
exist between issuers and investors, while in secondary
market transactions exist among investors.

2. Money and Capital Markets
According to the period of maturity of the financial

assets with which the markets are dealing, the markets
can be classified as:

Money Market.
Capital Market.

These markets are again classified as primary
markets and secondary markets.

Money market deals with instruments having a
period of maturity of one year or less like treasury bills,
bills of exchange etc. Capital market deals with all
instruments having a period of maturity of above one
year like corporate debentures, government bonds,
equity and preference shares etc.

Money Market: Money market deals in short-term
debt, and channel the savings into short-term productive
investments like working capital, call money, treasury
bills etc.

In India, money market is classified into the
organized segment and unorganized segment. The

organized segment is characterized by fairly rigid and
complex rules and is dominated by commercial banks
and major financial institutions like UTI. This segment
is subjected to tight control by the Reserve Bank of
India. Unorganized segment is characterized by informal
procedures; flexible terms and attractive rates of interest
both depositors and borrowers. The unorganized sector
is dominated by money lenders.

Capital Market: Capital market is the market for
financial assets having a period of maturity of more than
one year or of an indefinite period. Thus, capital market
provides long-term resources needed by medium and
large scale industries.

The Indian capital market which had been lying
dormant in the seventies up to mid-eighties has
witnessed an unprecedented boom and undergone sea
change with a number of financial services and banking
companies, merchant bankers, more stock exchanges,
ventures capital funds, private sector mutual funds,
foreign institutional investors, over-the-counter
exchange, national stock exchange, credit rating
services, custodial services, portfolio management
services, non-resident investment, new regulations etc.
emerging on the Indian capital scene.
Comparison of Money Market and Capital Market:

Both money market and capital market are different.
Following are some of the differences:

Money market exist as a means of liquidity
adjustments and capital market serve as a link
between long term borrowers and long term
investors.
In terms of risks money market generally carry
low risks whereas capital market carry higher
risks.
Money market is dominated by one set of
financial institutions whereas no single
institution dominate the capital market.
The money market instruments are short term
in nature whereas the capital market instruments
are comparatively long.

As far as transferring of resources is concerned both
money market and capital market is same as both
perform the same function of transferring resources from
the economic surplus units to deficit units. The flow of
fund is substantial between the money and the capital
market because the lenders and the borrowers of the
funds have to access both the money and the capital
market.
INDIAN MONEY AND CAPITAL MARKETS

(a) Indian Money Market
The Indian money market is “A market for short-

term and Long term funds with maturity ranging from
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